AHKETA
IMonyuareJieii yeayr B cdepe cOUMaJIbLHOr0 00CTy;KUBAHUS

30pasecmeyiime! Muvt 6nazooapum eac 3a yuacmue 6 NPOBeOCHUU HE3AGUCUMOL OUCHKU KaAuecmeda YCl06ull OKA3AHUA YCye
Op2anU3AUUAMU COUUATILHOZO0 O0OCTIYHCUGAHUA. YOeus HEeMHO020 6pPeMeHU 3aN0HeHUl0 OAHHOU AHKembl, 6bl NOMOICEme He MOIbKO
6bIABUMb NPOONIEMHbIE MECA 6 0eAMETbHOCIU YUPENHCOeHUTl, HO U YAYUUUMb KAYECHE0 OKA3bI6AEMbIX COUUAILHBIMU YUPEHCOCHUAMU
yciye HaceneHuio.

Ilpouumaiime, nosrcanyiicma, npedcmagiieHHble HUJICE BONPOCHl, GblOepenie 0OUH U3 NPEONAZAEMbIX 6APUAHMOE OMEema Ha
Kaxcowlil 60npoc.

Yxaxure HaumeHopanue Baneii opranusanmm:

1) Ykaxure dopmy o06cay:KUBAHUS

1. cramuonap 2. TmomycTranuoHap 3. Hajaomy

2) YoBJieTBOpPeHbI Jiu Bbl KauecTBOM, NOJHOTO! M IOCTYNHOCTbIO HHGOPMAIINY 0 e Te/IbHOCTH OPraHNu3alui, pa3MellleHHOIi Ha

l/lH!l!O[!Mﬁ!!l/lOl—lHlxlX CTCH/IAX B NIOMCIIICHU U ogranma!!uu?

1. ynmoBuerBopeH(a) 2. He ylOBIETBOPEH(a)

3) YnoBJieTBOpeHbI Ji Bbl KauecTBOM, NOJTHOTOMH U JIOCTYITHOCTHIO I/IH!]@O[)MaIII/II/I O 1eATCJIbHOCTH OPraHU3aIuH, Da:}Me!!!eHHOﬁ Ha

odbuIMaIbLHOM caiiTe OpraHu3anuu B MHGOPMaNMOHHO-TeJIeKOMMYHUKANIMOHHOM ceTH "UHTepHer"?

1. ynmoBuerBopeH(a) 2. He yloBIETBOPEH(a)

4) CBoeBpemMenHo i1 Bam 0blLiIa Npe10cTaB/ieHA YCIYra B OPraHu3aiiy, B KOTOpYio Bel o6paTuincs?
1. na, ycimyra mpegoctaBiieHa CBOEBPEMEHHO 2. Her, yciyra IpeJiocTaBlIeHa C OT03/IaHueM

5) VioBJsierBopensl Jiu Bol koMdopTHOCTBIO NpexocTaBiaeHus yeayr? (yiaobHas MeGelib, €CTh TYaleT, YUCThIN MOJ M CTEHbI, XOPOIIO
OPUCHTHPOBAThLCS B OPraHU3AIMHU U T. JI.)
1. ynmoenerBopeH(a) 2. He ylOBIETBOPEH(a)

6) Mmeere jiu Bol (Ban pe6éHoK) YCTAHOBJIEHHYIO IPYIINY HHBAJHIHOCTH?
1. na 2.  HeT

7) Y0BJIeTBOPEHBI J1 BBl I0CTYNHOCTHIO YCIVT ISt HHBAJIWIOB M MaJI0MOGHILHBIX IPYIN HACETeH S ?
1. ynmoenerBopeH(a) 2. He ylOBIETBOPEH(a)

8) YaoBjeTBOpeHbI J1 Bbl 100poskeIaTeJbHOCTHIO, BEXKJINBOCTHI0 PAOTHHKOB OPraHU3aliy, 00eceYBAIONINX NEPBUYHBII KOHTAKT
1 uHbopMUpoOBaHUe moay4yaTens yeayru? (cnpaBoyHas, NpuéMHas AUPEKTopa U T.4.)
1. ynmoenerBopeH(a) 2. He ylOBIECTBOPEH(a)

9) YaoBJjieTBOpeHbI JiH Bbl 100p0KeJIATEIbHOCTHIO, BEKJIMBOCTHIO PA0OTHUKOB OpraHu3anvu, 00ecrIeYnBAKIINX HENMOCPEACTBEHHOE

oKa3aHMe yeJIyru? (CounanbHblid paOOTHUK, MEAMIIMHCKUN PAaOOTHHUK U T.JL.)

1. ynmoenerBopeH(a) 2. He ylOBIETBOPEH(a)

10) YaoBieTBopeHbl Jid Bbl 100poKe1aTeIbHOCTHIO, BEKJIHBOCTHIO PA0OOTHUKOB OPraHU3alH{ NPH HCIOJIb30BAHNYN TN CTAHIHOHHBIX

dopm B3anmoaeiicTBus (110 TeiedoHY, JIEKTPOHHOI NOYTE, C IOMOIIbIO 3JIeKTPOHHBIX CePBUCOB (T0a4YH 3JIeKTPOHHOIO

00panIeHusI/xKa100/MpeI10KeHHI, 3aNIMCH HA PHeM/ToTyYeHHe YCJIVIH, oJyYeHne KOHCYILTAIIMH 110 0KA3bIBaeMbIM VCJIYraM | mp.))?
1. ynoBneTrBOpeH(a) 2. He yIOBIETBOPEH(a)

11) I'oToBbI 11 Bbl peKOMeH10BATH OPraHU3ALMI0 POACTBEHHUKAM M 3HAKOMBbIM (MJIM MOLJIM Obl €€ peKOMEeH/10BaTh, €CJIi Obl Obl1a
BO3MOKHOCTh BbIOOpa opranu3anum)?
1. na 2.  HeT

12) YoBJieTBopeHbl Jiu Bbl l"Daq!ﬂKOM padoThl OopraHv3aunuvu CO!!l/laﬂbHOﬁ Cg}epbl? (monpasieneHus, OTACIbHBIX CICIMATUCTOB, rPad KoM

npuxona COrUajaIbHOro [2360THI/IKa Ha JIOM M IIpo4Yee)

1. ynoBneTBOpeH(a) 2. He yJOBIETBOPEH(a)

13) YioBJierBopeHbl Jiu Bbl B 11€J10M YCJI0BHSAMH OKA3aHUS YCJIYT B OPraHu3anun?
1. ynoBneTBOpeH(a) 2. He yJOBIETBOPEH(a)

14) Bamm 3aMe4Yanusi, NPELIOKEHHS M0 VIVYIIEHHI0 KA4eCTBA NMPEA0CTABJIAEMBbIX YCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!



