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floneqHTCJILCKOrO COBCTa rocy.r.apCTBCHHOrO 6ro.r.~eTHOrO yqpe~eHHH 

«CesaCTOilOJILCKHH .r.oM-HHTepuaT .r.JIH npecTapeJILIX H HHBaJIH.r.OB» 

Ja 2023 ro.r. 

ITorre"[:rn:TeJihCKHH CoBeT rocy,n:apCTBeHHOro 610,n:)l(eTHOro yqpe)l(,n:eHH.SI 

«CeBaCTOIIOJihCKHH ,n:oM-HHTepHaT .ll:JUI rrpecTapeJihIX H HHBaJIH.ll:OB» (.n:arree -

rEY «C)U1.n:flli») C :QeJihlO co,n:eHCTBHSI B perneHHH TeKyI:QHX H rrepcrreKTHBHhIX 3a,n:aq 

pa3BHTHSI H 3<}JcpeKTHBHOro <}JyHK:QHOHHpOBaHH.SI ,n:oMa-HHTepHaTa, yrryqrneHHSI 

KaqecTBa ero pa6oTbl rrpoBeJI PSl.ll: MeporrpHSITHH B COOTBeTCTBHH c IIJiaHOM pa60Thl Ha 

2023 ro,n:. 

3a HCTeKIIIHH rrepHo,n: cocToS1rroch 2 3ace,n:aHHS1 ITorreqHTerrhcKoro CoBeTa -

05 .05 .2023 ro.n:a H 23 .11.2023 ro,n:a. Ha 3ace,n:aHHS1X 6hrnH paccMOTpeHhI Bee 

3aIIJiaHHpoBaHHhie BOIIpOChl, rrpHHSITbl COOTBeTCTByIOI:QHe peIIIeHHSI. 

B :o;err.Six rrOBbIIIIeHHSI KaqecTBa ,n:eS1TeJihHOCTH yqpe)l(,n:eHHSI 1 pa3 B 2 ro,n:a 000 

ill...( «HOBI1» rrpOBO.ll:HTCSI He3aBHCHMa5I o:o;eHKa KaqeCTBa pa60Tbl ,n:oMa-HHTepHaTa 

rro rrpe,n:ocTaBrreHHIO co:o;HarrbHbIX ycrryr. He3aBHCHMa5I o:o;eHKa KaqecTBa OKa3aHHS1 

ycrryr rrpe,n:ycMaTpHBaeT o:o;eHKY ycJIOBHH OKa3aHHSI ycrryr IIO TaKHM o6I:QHM 

KpHTepHSIM, KaK OTKphITOCTb H .ll:OCTYIIHOCTb HH<}JopMa:QHH; KOM<}JopTHOCTh ycJIOBHH 

rrpe,n:ocTaBJieHHSI CO:QHaJihHhIX ycrryr H .ll:OCTYIIHOCTh HX rrorryqeHHSI; BpeM.SI O)l(H,n:aHHSI 

rrpe.n:ocTaBJieHHSI CO:QHaJihHOH ycrryn1; ,n:o6po)l(eJiaTeJibHOCTh, Be)l(JIHBOCTb, 

KOMIIeTeHTHOCTh pa60THHKOB yqpe)l(,n:eHHSI; y,n:oBJieTBOpeHHOCTb KaqecTBOM OKa3aHHSI 

ycrryr. C HH<}JopMa:o;Heil o pe3yrrhTaTax rrocrre,n:tte:H: He3aBHCHMOH o:o;eHKH KaqecTBa 

OKa3aHHSI ycrryr, rrpoBO.ll:HMOH B 2023 ro.n:y MO)l(HO 03HaKOMHTbC5I Ha ca:H:Te IIO CChIJIKe 

https://bus.gov.ru/ (paJ,n:err «0T3hIBhI», a TaK)l(e Ha o<}J11:o;HarrbHOM ca:H:Te yqpe)l(,n:eHHSI 

( CTpaHH:Qa - «I1H<}JopMa:QHOHHa5I OTKphITOCTh», pa3,n:err «HOK»). 

TaK)l(e, B cooTBeTCTBHH c peIIIeHHeM ITorreq1uerrhcKoro coBeTa, e)l(eMecS1qHo, B 

,n:oMe-HHTepHaTe rrpoBO.ll:HTCSI aHOHHMHhIH orrpoc IICHXOJIOrOM B CO:QHaJibHOH c<}Jepe 

yqpe)l(,n:eHHSI MeTO.ll:OM aHKeTHpOBaHHSI IIO y,n:oBJieTBOpeHHOCTH KaqecTBOM 

OKa3hrnaeMhIX ycrryr rrorryqaTeJISIMH co:o;HarrhHbIX ycrryr. B 2023 ro.n:y B orrpoce 

rrpHH.Sirro yqacTHe He Mettee 33,97 % rrorryqaTerre:H: co:o;HarrI>HhIX ycrryr. Crre,n:yeT 

OTMeTHTh, qTo B cpe,n:HeM 3a ro.n: y,n:oBJieTBOpeHHOCTh KaqecTBOM ycrryr COCTaBHJia 

99,59 %. Pe3yrrhTaThI Hccrre,n:oBaHHSI YKa3hIBaIOT Ha BbICOKyIO o:o;eHKY pecrrott,n:eHTaMH 

KaqecTBa OKa3hIBaeMhIX CO:QHaJihHhIX ycrryr. 

c 2015 ro.n:a ,n:eHCTByeT o<}JH:O:HaJihHhIH caHT rEY «C)U1.n:Illi» B ceTH 

I1HTepHeT, r.n:e rroceTHTeJIH HMeIOT B03MO)l(HOCTb 03HaKOMHTbCSI c OCHOBHOH 

,n:e.SITeJihHOCThlO 

MeporrpHSITH.SIMH 

,n:oMa-HHTepttaTa, ero 

( <}J0To<}J11Kca:o;HH H 

3a,n:aqaMH, :o;eJISIMH, 

BH,n:eopOJIHKH ), 

IIpOBO.ll:HMblMH 

,n:eHCTByIOI:QHMH 

3aKOHO,n:aTeJihHhIMH aKTaMH, HH<}JopMa:QHSI Ha OcpH:QHaJibHOM ca:H:Te IIOCTOSIHHO 



o6HOBJUieTCH. MeponpIDinrn yqpe:>K,L(emrn c11cTeMan-1qecK11 ocBern;aIOTCH cpe.L(CTBaM11 

MaCCOBOH 11HcpopMa1(1111, B TOM q11cne Ha Ocp111(11aJibHOM ca:H:Te rEY «C)U1.L(Illi». 

B cooTBeTCTBl111 c <l>e.L(epanbHbIM 3aKOHOM OT 09.02.2009 N~8-<l>3 «06 

o6ecneqeHl111,L(OCTynaK11HcpopMa1(1111 0 ,L(eHTeJibHOCTl1 rocy.L(apCTBeHHbIX opraHOB 11 

opraHoB MeCTHoro caMoynpaBneHl1H», y:>Ke Ha npoTH:>KeH1111 2-x neT c 2022 ro.L(a, 

rEY «C)U1.L(Illi» 3aper11cTp11poBaHO Ha ocpHIJ:l1aJibHOH crpaHl11(e B C01(11aJibHOH ceT11 

(BKoHTaKTe - coo6rn;ecTBO rocopraHl13a1(1111 rEY «C)U1.L(Illi», CChIJIKa Ha 

CTpaH11qKy B COl(CeTHX - https://vk.com/sdidpi), a TaK:>Ke yqpe:>K,L(eH11e nO,L(KJIIOqeHO K 

KOMnOHeHTY «r ocna6n11K11» nJiaTcpopMbl o6paTHOH CB5.1:311 opraHOB 11 opraH113a1(11H. 

Ha npoTH:>KeH1111 2023 ro,L(a qJieHbI IToneq11TeJibCKoro coBeTa np11H11Man11 

yqacT11e B 1(11KJie npa3,L(Hl1qHbIX MeponpIDIT11H. CorJiaCHO ITnaHa pa60Thl rEY 

«C)U1.L(Illi» Ha 2023 ro,L( mi 6a3e ,L(OMa-npecTapeJibIX ,L(JIH nonyqaTeneH: C01(11aJibHhIX 

ycnyr np11 co,L(eHcTB1111 qneHOB IToneq11TeJihCKoro coBeTa 6nrno opraH113oBaHo 11 

npoBe,L(eHo oKono 60-T11 KYJII>TypHo-MaccoBhIX TeMaT11qecKHX nporpaMM, 

nocBHW:eHHhIX ,[(HID 3arn;11TH11Ka 0TeqecTBa, Me:>K.L(yHapo.L(HOMY ,[(HID 8 MapTa, ,[(HID 

Hapo.L(HOH BOJil1 11 9-H: ro,L(OBW:11Hhl B03Bparn;eHIDI KpbIMa B cocTaB Pocc1111, ,[(HID 

Hapo.L(Horo e,L(11HCTBa, Me:>K.L(yHapo.L(HOMY ,L(HIO no:>K11JihIX JIIO.L(eli, Me:>K.L(yHapo.L(HOMY 

,L(HIO 11HBaJil1,L(OB, npa3.L(HOBaH11IO ,[(HH coJI11.L(apHocT11 TPY.L(HW:11XCH 11 ,[(HH I1o6e.L(hl, 

1(11KJia Meponp11HT11li «My3eHHhIH ,[(ecaHT I1aMHTl1». 

K rnaBHhIM npaBocnaBHbIM npa3.L(Hl1KaM - Po:>K,L(eCTBY Xp11cT0By, Kpern;eH11IO 

rocnO,L(HIO, BCTpeq11 CBeTJIOH I1acx11, 516JioqHoro 11 Me,L(OBOro Cnaca, qJieHOM 

IToneq11TeJihCKoro coBeTa OTI(OM CTec}laHOM, 6nrn11 npoBe,L(eHhI TOp:>KeCTBeHHhie 

6orocny:>KeHIDI B ,[(oMOBOM xpaMe yqpe:>K,L(eH11H ,L(JIH nonyqaTenell: C01(11aJihHhIX ycnyr, 

a TaK:>Ke nocern;eHhl BCe nonyqaTen11 C01(11aJihHhIX ycnyr Me,L(l11(11HCKOro OT,L(eJieHIDI, 

KOTOpbie no COCTOHHl1IO 3,L(OpOBhH He CMOrJil1 np11cyTCTBOBaTb np11 6orocny)l(eHl15.l:X B 

,[(oMOBOM XpaMe, 6nrn11 nocern;eHhI OTI(OM CTec}laHoM Henocpe.L(CTBeHHO B cB011x 

KOMHaTax. B TeqeH1111 ro,L(a BOJIOHTepaM11 np11 pen11r1103HOH opraH113a1(1111 

«ITpaBocnaBHhIH np11xo,L( XepcoHeccKoro co6opa BO 11MH paBHoanocTOJibHoro KHH3H 

Bna,L(11M11pa ropo,L(a CeBacTononH C11McpepononbCKOH 11 KpnIMCKOH Enapx1111 B 

noMern;eHl111 ,[(oMOBOro xpaMa B TeqeHl111 ro,L(a npOBO,L(HTCH 11H,L(l1Bl1.L(YaJihHhie 

.L(yxoBHhie 6ece,L(bI c nonyqaTeJI51Ml1 C01(11aJibHbIX ycnyr. 

B TeqeH11e Bcero ro,L(a B ,L(OMe-11HTepHaTe peryn51pHo npoBO,L(11n11ch KOHl(epThI 

c np11rnarneH11eM apT11CTOB yqpe:>K,L(eH11H: KYJII>TYPI>I ropo.L(a, .L(pyr11x MY3hIKaJibHbIX 

TBopqecK11x KOJIJieKTl1BOB CeBacTonon51. Ha Meponp11HTl15IX TaK:>Ke qacThIMl1 rocT51Ml1 

51BJI51IOTC51 BOJIOHTepbI (.L(o6poBOJibl(bl) BOJIOHTepCKl1X ():(06pOBOJibqecK11x) orpH,L(OB 

o6w:eo6pa3oBaTeJibHhIX IllKOJI ropo.L(a CeBacTonoJI51, ceBacTonoJibCKHX 

o6rn;ecTBeHHbIX opraHl13a1(11H. 

B TeqeH11e 2023 ro,L(a nonyqaTeJI11 C01(11aJihHhIX ycnyr peryn51pHo Bhie3:>KaJil1 

Ha TeMaT11qecK11e 3KcKypc1111 no ropo.L(y, B xpaMhI 11 My3e11 ropo.L(a, nnaH11poBaJil1Ch 



rroe3,Zl;I<H B COOTBeTCTBHH c 3a51BKaMH rro~aTeJieH CO[(HaJibHbIX ycJiyr, rraM51THbIMH 

,z:i;aTaMH H co601TIDIMH.. TaK>Ke orpoMHbIH 3ap51,z:i; rroJIO)l(HTeJihHbIX 3MOU:HH Hanrn 

rro,z:i;orreqHbie rrpo,z:i;OJI)l(alOT IIOJiyqaTb OT U:HKJia 03,I1;0pOBI1TeJibHblX Bble3,l1;0B Ha Mope 

(IIJI51)1(H «CoJIHeqHbIH», «0Mera», «IIapK IIo6e.n;orn, «A.n;MHpaJibCKa51 JiaryHa» ), 

rroe3.n;KH B ,L(eJioqmHapHH, 3KCKypcHH no ropo,z:i;y. 

qJieHoM IIorreqHTeJihCKoro coBeTa, ,z:i;HpeKTopoM MK «35-51 6eperoBa51 6aTape51» 

BoJIO,lJ;HHbIM BJ1. CHCTeMaTHqecKH rrpoBO,lJ;51TC51 pa3HocpopMaTHbie BCTPeqH c 

IIOJiyqaTeJI51MH CO[(HaJibHblX ycJiyr H COTpy,z:i;HHKaMH yqpe)l(,z:i;eHIDI. 

TaKHM o6pa3oM, ,z:i;e51TeJibHOCTb IIorreqHTeJibCKoro coBeTa B 2023 ro,z:i;y 

IIOJIO)l(HTeJibHO IIOBJIH51Jia Ha pa3BHTHe HHcppacTpyKTypol ,lJ;OMa-HHTepHaTa, 

KOMMYHHKaU:HOHHbIX OTHOIIIeHHH Me)l(,z:i;y IIOJiyqaTeJI51MH CO[(HaJibHbIX ycJiyr 

H rrepcOHaJIOM yqpe)l(,lJ;eHIDI, II03BOJIHJia c,z:i;eJiaTb )l(H3Hb IIO)l(HJiblX JIIO,z:i;eH: 

H HHBaJIH,lJ;OB HaMHoro JiyqIIIe. qJieHbl IIorreqHTeJibCKOro COBeTa OKa3bIBaIOT 

aKTHBHyIO IIOMOIIJ,b B yJiyqIIIeHHH KaqeCTBa rrpe,z:i;ocTaBJI51eMbIX COU:HaJibHbIX ycJiyr, 

co,z:i;eH:cTByIOT rrpoBe.n;eHHIO KYJioTypHo-MaccoBbIX MeporrpIDITHH H rroBhIIIIeHHIO 

HH<i>opMaU:HOHHOH OTKpbITOCTH ,lJ;OMa-HHTepHaTa. 

IIpe,z:i;ce,z:i;aTeJib CoBeTa T.A. BycaTeHKO 


